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Residential, non-residential and recycled water Certified to best practice standards

ISO 9001, 14001 and 45001

Our urban tariff structure is based on the quality of water supplied and, in untreated water
supply towns, the source of that water.

There are two different water qualities supplied to our customers in the 71 towns throughout our region:
¢ Fully treated water supply (also known as drinking water or potable water)

¢ Untreated water supply (also known as non-drinking water, regulated or non-potable water).

Our tariffs have been approved by the Essential Services Commission for the 2026/27 financial year and
include the annual Recreation Contribution Charge of $21.68, or $10.84 for concession card holders.

Our tariffs were advertised in various newspapers in July 2026.

Concessional/
Service availability Community facility

Water quality Usage charge

charge* service availability
charge
Residential VAR,
Fully treated water perannum $317.36 $1.9300/KL
supply $472.32 per annum ’
Non-residential
per annum
436.08 1.7562/kL
Sl sl ir annum Pi eIint su Ii/ed towns
Pipeline supp/ied and Eastern Non-residential $414.36 per annum $1.4219/kL
Grampians towns per annum East Grampians towns
. . $433.92
Untreated water L S per annum $317.36 $1.0806/KL
S $412.20 per annum Groundwater towns
Groundwater towns Non-residential :
per annum
* Based on a 20 mm meter connected to the property.
Grampians
Wimmera

Mallee



Where applicable, some customers may also access recycled water. These charges are outlined below:

Recycled water Usage charge

Recycled water charges (where available)
Usage Tariff Discounts may apply to sporting and other
community-based groups pending eligibility.

$320.83 per megalitre

Drinking water quality

Untreated water supply

(Fully treated / potable) (Non-potable / not drinkable)

Ararat Ouyen Antwerp Marnoo
Beulah Pomonal Apsley Miram
Birchip Quambatook Berriwillock* Moyston*
Brim Rainbow Buangor Murrayville
Charlton Rupanyup Chillingollah Nandaly
Dimboola St Arnaud Chinkapook Nullawil
Donald Sea Lake Cowangie Patchewollock
Edenhope Stawell Culgoa* Pimpinio
Elmhurst Ultima Dooen Serviceton
Great Western Underbool Glenorchy Speed
Halls Gap Warracknabeal Goroke Streatham
Hopetoun Willaura Harrow Tarranyurk
Horsham Woomelang Jung Tempy
Jeparit Wycheproof Kiata Waitchie
Kaniva Lalbert Walpeup
Lake Bolac Lascelles Watchem
Manangatang Lillimur Westmere
Minyip Wickliffe
Murtoa Yaapeet
Natimuk

Nhill

Colour code: Pipeline supplied towns | Groundwater towns | Eastern Grampians towns
*Town moving to a fully treated water supply (drinking water) tariff once declared.

For further information please phone our Customer Call Centre on 1300 659 961 or visit our website at
gwmwater.org.au/charges to view our Schedule of Tariffs, Miscellaneous and Other Charges 2026/27.

Related Fact Sheet: Urban Water — Residential Wastewater Supply Charges 2026/27
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